
Quick Tech Tips 

• Won’t turn on! Please check the power cables to the PC and Monitor, don’t forget to check your 
power strip as well  

• It’s Slow or Freezing! Try saving your work and rebooting your machine  
• Internet I not working! Check for this icon on the bottom right of your screen 

  

 If you see the latter, check your Ethernet cord where its plugged in and make sure the lights are 
blinking, this is usually behind your computer, if not, please make sure its still plugged into the wall 
correctly 

 
• I can’t log in!  Please contact the Campus Media Tech 

http://www.google.com/imgres?imgurl=http://img.wonderhowto.com/img/34/63/63493178359096/0/your-complete-guide-using-remote-desktop-microsoft-surface-and-windows-8.w654.jpg&imgrefurl=http://windows.wonderhowto.com/how-to/your-complete-guide-using-remote-desktop-microsoft-surface-and-windows-8-0140290/&h=180&w=600&tbnid=hO93DN3dVMN7_M:&zoom=1&docid=MQ_CgQZ7KbzdSM&ei=OhfxU5T-M4n_yQTW0oCYCQ&tbm=isch&ved=0CEUQMygdMB0&iact=rc&uact=3&dur=1292&page=2&start=17&ndsp=22
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=3zHKjDwgYlVKyM&tbnid=19z7sKKDJY6qYM:&ved=&url=http://superuser.com/questions/661976/windows-7-shows-red-x-on-network-icon-but-im-connected&ei=OhfxU5T-M4n_yQTW0oCYCQ&bvm=bv.73231344,d.aWw&psig=AFQjCNGrC-9p88TjtPnBxRbAhgXabo85oA&ust=1408395451163283
http://en.wikipedia.org/wiki/File:Ethernet_Connection.jpg

